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As a first step, the economic value of volunteering was statistically
calculated at macro level, namely in Japan. By use of anonymous- and open data of “ the national
survey on time use and leisure activities” , the amount of the value in 2011 fiscal year was
estimated approximately as 2.78 trillion yen. Because the provision of anonymized data was extremely

valuable, the further analysis was made to clarify the features and the explanation of volunteering
as a derivative research.

Seconds, NPO’ s achievement was evaluated at group/organization level. A NPO, which supports the
people with mental disability for independence and employment, was selected as a research object of
the case study. Their contribution was calculated by means of the change of social costs paid for
the people with mental disability, during the term of before, during and after they get welfare
services. Social costs were set based on the 8 types of life models.
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